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IF A CRISIS OCCURS

— Important information for travellers




TRAVEL SERVICE

Innehall

1. INtrodUCHION. ...,
PUIPOSE ...t e e e e e e e ettt e e e e e e e e e e aann e e e eeeeaaae
ODJECHIVE ...

2. Important contact details...............ccooooooeoe,
Emergency assistance and travel SUPPOM..........coovvii i
Swedish authorities and the Ministry for Foreign Affairs ...
oY= 1 oo g1 = o2 (= P

TTAVEI INSUIANCE ...ceeeeeeeeeee ettt ettt e e et e et e e e et e e e e e e e eaeeaseaaeaaeaseeenss

3. Before Your Trip — Preparations.............cccocoooooeocecceeceeeee,

Learn about your destination...............oooiiiiiiiiii
Gather important contact details ............oooeiiiii i
Prepare documents and backup SOIULIONS ..........cooii i

Share your travel IINEIary ............oo e

4. During Your Trip —Acting in @ CriSiS .......cccccooeveviceeieeece,

1. INfOrm CONtaCtS IN SWEAEN ........uuie e e e e e e ea e
S =\ 0] (o] 4 1= o FO TP RPTT PR
3. Contact Travel Service and other support providers...........c.coeuvviiiiiieiiicicce e,

4. Contact the embassy for SUPPOIt ........oouuuiiii e
5. After the Crisis — Follow-up and Recovery.............ccccooovoevrenn.
Ensure the situation is under control ...

Evaluate and report..... ...
Seek support if NEEAEA .......coooeeeee e



TRAVEL SERVICE

1. Introduction

Purpose

This guide has been created to provide you, as a traveller, with support and guidance
if unexpected situations arise during your travels. Whether it involves natural
disasters, disease outbreaks, or other emergencies, the aim is to help you stay
prepared and act in the best possible way.

The guide includes:
« Practical advice for handling both minor and major issues.
o Step-by-step instructions for navigating different types of emergencies.

« Tips and resources to maximise your safety and security, regardless of
destination.

Objective

Our goal is for you, as a traveller, to feel safe and well prepared, no matter where in
the world you are. Having the right knowledge and tools can make a crucial
difference when an unexpected situation occurs. By following the advice in this guide,
you can minimise risks and feel more confident about how to act in a stressful
situation.
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2. Important contact details
When an unexpected situation arises, it is crucial to be able to quickly contact the

appropriate authority. Make sure to save these details so they are always easily
accessible during your trip.

Emergency assistance and travel support

e Travel Service contact details:

o Monday-Friday: 08:00-17:00
Phone: +46 31 13 43 00

o On-call service (outside office hours):
Phone: +46 31 719 10 99

o Provides assistance with practical arrangements such as bookings and
other support.

e SOS International: +45 70-10 50 50

o Available for emergency assistance in medical emergencies and crises
abroad.

Swedish authorities and the Ministry for Foreign Affairs
e Ministry for Foreign Affairs (MFA):
o Phone:
+46 8 405 10 00 (switchboard)

+46 8 405 50 05 (emergency line for urgent crises abroad)

o Website: https://www.regeringen.se/uds-reseinformation/

o Provides advice and support in crisis situations abroad.
« Sweden Abroad (Swedish embassies and consulates):
o Phone: +46 8 405 10 00

o Website: https://www.swedenabroad.se/en/



https://www.regeringen.se/uds-reseinformation/
https://www.swedenabroad.se/en/
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o Provides country-specific travel information, security updates, and
contact details for Swedish embassies and consulates.

o Business travellers are advised to review relevant information before
departure and, if necessary, during their stay.

« Nearest embassy/consulate:
o Locate the nearest Swedish embassy or consulate via Sweden Abroad.

o If assistance is required, contact the relevant mission abroad directly or
via the MFA.

o Alternatively, Travel Service can assist in identifying the appropriate

point of contact. See the MFA's list of Swedish missions abroad or
contact Travel Service for guidance.

Local contacts
e Local emergency numbers:

o Check and note the numbers for police, medical services, and rescue
services in the country you are visiting.

Travel insurance
e Insurance provider’s emergency number:

o +46 XX XXX XX XX (replace with your specific insurance provider’s
contact details).
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3. Before Your Trip — Preparations

To minimise risks and ensure you are well prepared before your trip, it is important to
take time to plan and gather the necessary information. Follow these steps to ensure
you are ready to handle unexpected situations:

Learn about your destination

« Safety information: Check the security situation in the country you are
visiting by consulting the MFA's travel information and other reliable sources.

« ldentify potential risks: Familiarize yourself with possible natural disasters
(such as earthquakes, floods, or volcanic eruptions), health-related risks (such
as infectious diseases or vaccination requirements), and any political or social
instability in the region.

e Local laws and culture: Learn about important local laws, customs, and
social norms to avoid misunderstandings or conflicts.

Gather important contact details

e Ensure you have important phone numbers easily accessible.
These may include:

The Swedish embassy or consulate in the country you are visiting.
Local emergency numbers (police, ambulance, fire brigade).

Your insurance provider’s contact details for emergency assistance.
Emergency contacts in Sweden.

O O O O

o For additional references, see the contact details on page 4-5 of this guide.

Prepare documents and backup solutions

o Copy important documents:
o Make copies of your passport, travel tickets, hotel bookings, and
insurance documents.
o Store copies in two ways: both physically (e.g. in your luggage or
wallet) and digitally (for example in a secure cloud service).

« Alternative means of communication:
o ldentify alternative ways to communicate if standard services are
unavailable. This may include SMS, email, or messaging services such
as WhatsApp or Messenger.

Share your travel itinerary
o Provide key information:

o Inform family members and/or colleagues in Sweden about your travel
plans, including travel dates, accommodation, and contact details.
o Keep them updated regularly if your plans change.
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4. During Your Trip — Acting in a Crisis

If a crisis occurs during your trip, it is important to remain calm, follow a clear course
of action, and use available resources to ensure your safety. Follow these steps to
manage the situation effectively:

1. Inform contacts in Sweden

o Contact family members or other close contacts to inform them of your
situation. Let them know:

o Where you are.
o How they can reach you.
o Whether you need any assistance.

e Alternative communication methods: If there are issues with the phone
network, you can use:

o SMS (which often works even when networks are overloaded).

o Social media or messaging apps such as WhatsApp and Messenger.
o Email or other internet-based services if Wi-Fi is available.

2. Stay informed

« Embassy and MFA information:

o Visit the embassy’s website and the MFA’s travel information pages for
updates and practical advice.

o Download apps such as UD Resklar for access to important
information.

« Follow local authorities:

o Listen to local news and follow official guidance regarding evacuation,
safety zones, and available resources.

o ldentify the nearest safety centre or assembly point.

¢ Media:

o Monitor reliable news sources to gain a broader understanding of the
situation.

3. Contact Travel Service and other support providers

o Travel Service: Contact us for assistance with:
o Bookings, evacuation, or other practical support.

« Insurance provider’s emergency centre: If you have travel insurance,
contact them for:
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o Medical care, legal assistance, or support in case of lost documents.

4. Contact the embassy for support

« Nearest Swedish embassy or consulate:
o Get assistance with emergency solutions such as temporary travel
documents, advice, or referral to relevant contacts.
o If you cannot reach the embassy directly, try local consular
representatives.

« EU assistance in the absence of Swedish representation:
o As an EU citizen, you can contact another EU country’s embassy for
assistance in emergencies where Sweden is not represented.
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5. After the Crisis — Follow-up and Recovery

Once the crisis is over, it is important to manage the recovery phase in a structured
manner. This includes ensuring the situation is fully under control, handling practical
matters, and, if necessary, addressing any emotional impact.

Ensure the situation is under control

« Documents and travel plans:
o check that you have all important documents, such as your passport,
tickets, and insurance papers.
o Verify that your return journey is arranged and that there are no
unresolved issues that could affect your travel.

« Inform contacts:
o Notify family, friends, or colleagues of your planned return and when
you are safe.
o Share contact details so they can reach you if further updates are
needed.

Evaluate and report

e Insurance matters:

o Gather receipts and documentation required for any claims with your
insurance provider. This may include expenses for medical care,
evacuation, damaged property, or other necessary costs.

o Document the event with photos and a brief description of what
occurred to facilitate handling your claim.

o Share experiences:
o If you received assistance from Travel Service, provide feedback to
help improve future crisis management.
o Inform your employer about what happened and offer suggestions for
improvements for future trips.

Seek support if needed

e Process the event:
o If the crisis was stressful or traumatic, do not hesitate to seek
psychological support. Many travel insurance policies include access to
a psychologist or counselling services
o For work-related trips, your employer may also provide resources such
as occupational health services or employee support programmes.
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